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Quick Reference Guide 

 
Dear Health Care Professional: 

We value our relationship with you as a United Behavioral Health (UBH) participating provider and will be 
expanding our relationship to include members covered under Memorial Hermann Health Plan. 

We are pleased to share with you that Apex Health will begin administering the Behavioral benefits for both 
Commercial and Medicare Advantage members with Memorial Hermann Health Plan, effective Jan. 1, 2023. 

No action is required by you to be able to provide services for these new members. You will be automatically 
enrolled into the Commercial network for this product, and if you are currently in our Medicare network, the same 
will apply for those Memorial Hermann Medicare members. The fee schedule supporting both will be the same as 
your current reimbursement. 

Thank you for your continued participation in the UBH provider network(s). Your commitment to this new 
business is vital to providing quality care and service to our new Memorial Hermann membership. We look 
forward to our continued collaboration in helping our members to live healthier lives. 

 

Verifying member eligibility 
You can verify member eligibility by calling member services  
•  Phone: Call 855-645-8448 

 

Prior authorization requests 
Prior authorization may be required for certain services based on the member’s 
plan. Please refer to prior authorization requirements in the Medical Management 
section of the Provider Resource page: 
https://healthplan.memorialhermann.org/for-providers/resource-center 
Submit your request at least 14 days before the planned date of service. 
• Phone: Call 855-645-8448 
• Fax: Elective Request Medicare: (713) 338-6982 

    Elective Request Commercial: (713) 338-6494 
    Acute Inpatient Admission ALL LOBs: (713) 338-6381 
 

Hospital admission notifications 
Please notify Memorial Hermann Health Plan of hospital admissions no later than 1 business 
day after admission: 
• Phone: Call 855-645-8448 
• Fax: Acute Inpatient Admission ALL LOBs: (713) 338-6381 
 

 

https://healthplan.memorialhermann.org/for-providers/resource-center
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealthplan.memorialhermann.org%2Ffor-providers%2Fresource-center&data=05%7C01%7CJohonna.Eshalomi%40apex4health.com%7C5df2b377a8dc44cd115b08dac7f4232f%7C44b30c6debff4bd09ba45d8d72e347e9%7C0%7C0%7C638042148644045908%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pSDQZH26y46fQa4LJQTTec5DHvQ56bJ2Rxew4kituQ0%3D&reserved=0
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Claims submissions 
Please submit claims for Memorial Hermann Health Plan members to Memorial 
Hermann Health Plan using the following mailing address: 
• Mail: Memorial Hermann Health Plan Claims PO Box 19909, Houston, TX 77224 
• Electronic submissions:  
Clearinghouse                  Payer ID 
Availity/THIN                    MHHNP 
WebMD/Emdeon             TN092 
 

For claims related questions or to check the status of your 2023 claim submissions, please call 
Memorial Hermann Health Plan: 
• Phone: Call 855-645-8448 
For claims related questions or to check the status of claims with a date of service prior to 
1/1/23, please call Optum Behavioral Health Solutions: 
• Optum Medicare Advantage: Call 888-280-3557 
• Optum Commercial: Call 888-383-8145 

 
Claim reconsiderations 
• You can submit claim disputes by calling 855-645-8448 or by mail: 
• Mail: Memorial Hermann Health Plan Claims PO Box 19909, Houston, TX 77224 

 
Provider Portal  
• Continue to update your demographic profile, submit requests to join the network, and stay up 
to date on the latest bulletins at providerexpress.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.providerexpress.com/
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Member ID cards 
 

   
 

Commercial Sample ID card 

  
 

 
Medicare Advantage Plus Sample ID card 

 

  

Sample member ID cards for illustration only; actual information varies depending on payer, plan and other requirements. 
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We’re here to help 
If you have questions, please call 855-645-8448. Thank you. 
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