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Re:  Invitation to provide Medicaid Services for Optum/UnitedHealthcare® Community Plan of 

Georgia 
 
 
Optum, operating under the brand United Behavioral Health in partnership with its affiliate, 
UnitedHealthcare® Community Plan of Georgia, is excited to announce that we intend to apply for the 
Georgia Families 360 plan (referred to as “Georgia Medicaid”) request for proposals, which would allow us 
to offer Georgia Medicaid in your area.  In preparation, we are inviting you to join the care provider 
network we are building to serve Georgia Medicaid members.   
 
What is the Optum Community Plan Medicaid Network? 
 
As an Optum participating behavioral health provider, you’ll join a network of hospitals, physicians and 
other care providers who share our commitment to serving economically disadvantaged and medically 
underserved populations. 

 
How to participate 
 
To participate in the Optum Medicaid network, please visit provider express at Our Network 
(providerexpress.com). Please select individual, group, or facility and complete the application. 

 

Important Reminder regarding Medicaid enrollment 

All health care professionals and facilities must hold a current Georgia Medicaid ID number and be 
credentialed by the Georgia Department of Community Health Care Management Organization process to 
provide services to Georgia Medicaid members. If you haven’t submitted an application, you may submit a 
joint application at mmis.georgia.gov > Provider Enrollment > Enrollment Wizard > Provider Enrollment 
Application 

We’re here to help  
 
We look forward to developing a relationship with you and your practice. For more information, please call 
the Provider Service Line at 1-877-614-0484.   
 
Sincerely, 
 
Erin Cummings 
Regional Director Network Contracting, SE Region 
 
 

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network.html
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