Optum

Important Information about Prior Authorization and Concurrent Review for
ECT and IOP for
Harvard Pilgrim Health Care

Beginning 9/1/2022, HPHC will no longer require prior authorization or concurrent review for Electroconvulsive
Therapy (ECT) and Intensive Outpatient (IOP) services for only commercial lines of business, regardless of
funding type.

Note: These terms apply to in-network (INN) coverage. For Out-of-Network (OON), please check member
benefits. Prior Authorization may be required if the member does not have OON benefits and/or if an
accommodation is being requested.

The chart below calls out the codes that no longer require prior authorization and concurrent review.

ECT IOP

No prior authorization, no notification, and no No prior authorization, no notification, and no concurrent
concurrent review for commercial lines of business: | review for commercial lines of business:

e 90870 - Electroconvulsive therapy (includes e HO0015 - Alcohol and/or drug services; intensive
necessary monitoring) outpatient (treatment program that operates at
e Rev 901 — Electroshock treatment least 3 hours/day and at least 3 days/week and is

based on an individualized treatment plan),
including assessment, counseling; crisis
intervention, and activity therapies or education

e Rev 905 - Intensive Outpatient Services —
Psychiatric

e Rev 906 - Intensive Outpatient Services —
Chemical

e 59480 — IOP Psychiatric services per diem

It is always advised to confirm member benefits and eligibility through the
Secure Portal on Provider Express: providerexpress.com

If you have any questions, please reach out to us on the Provider Service Line: 1-877-614-0484 or Contact Us
(providerexpress.com).
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