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The future of health 
care is here.
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A. Company name 

B. Group identification number 

C. Subscriber name and covered 

dependents 

D. Member Services help information 

E. Claim submission information and 

address 

F. Applicable provider network 

G. Pharmacy benefits provider and 

information

Meet the Surest health plan.
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Sales success

Surest was offered to nearly 2M employees for 1/1/2023

Member 
growth

202220212020201920182017 2023

400,000+

Let’s keep the momentum going

Client
Growth

2023 

300+ Clients
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How the Surest plan works
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Receive well-rounded coverage for a range of services, including preventive care, primary 

and specialty care, urgent and emergency services, hospital services, maternity care, 

mental and behavioral health services, diagnostic testing, cancer treatment, substance use 

disorders and treatment for chronic conditions. 
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Choice and flexibility

With price visibility, members 

have options, control and 

opportunities to save.

No jargon. No math. No confusion.

No deductible

Instead, members pay prices set-

in-advance for health services used.

Cost clarity

Members can compare care 

options and costs in advance. 

Prices are lower for higher-value 

options, based on quality and 

overall effectiveness of care.

The plan was designed to be easier to understand
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Surest members like 
the plan.

• Health insurance can be confusing. 

Only 4% of Americans correctly 

described deductible, copay, 

coinsurance and out-of-pocket 

maximum.1

• 8 out of 10 members would have 

been disappointed if their employer 

no longer offered the Surest plan.2

• 90% of Surest members 

re-enrolled in the Surest plan.3

7

1. Policygenius. "Only 4% of Americans understand important health insurance concepts." November 2016. Available at: https://www.policygenius.com/blog/only-4-of-americans-understand-important-health-insurance-concepts/. Accessed April 20, 2020. 
2. 2022 Surest Book of Business. 131_V03. 3. The proportion of Surest members enrolled in 2021 who re-enrolled in 2022.

https://www.policygenius.com/blog/only-4-of-americans-understand-important-health-insurance-concepts/
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• 12 DME tiers with various copays

• Call the Surest provider line at 1-844-368-6661 

• Members can search for DME right within the Surest app/website experience 

8

Durable medical equipment (DME): a snapshot 

Code Description DME Tier

A4212 Non coring needle or stylet with or without catheter 1

A4215 Needle, sterile, any size, each 1

A4230 Infusion set for external insulin pump, non-needle cannula type 2
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Your checklist: 

❑ Ensure claims are going to Surest payer ID 25463 or PO Box 211758, Eagan, MN 55121.

❑ Include the rendering address if different than billing. (This will confirm the copay.) If not 

included, the member price may be incorrect.

❑ For Surest Flex, utilize the codes provided to help members activate flexible coverage.

❑ Claims are largely based on contracted TINs, per network contracts. Manage adds, terms or 

changes in a timely fashion to ensure appropriate payment.

Submit claims with subscriber information. If for a dependent, include the 

dependent’s name.

Getting set up

9
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UnitedHealthcare Provider Portal

You can use the UnitedHealthcare 

Provider Portal for all of your online 

services, including claims, eligibility, prior 

authorization, referrals and much more. 

The portal allows you to take action and 

quickly access claims-related information 

using our digital features and tools. It's a 

one-stop shop for working with us more 

efficiently. 

270/1 EDI and API capabilities also 

available

10
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• Check variable copays in the UnitedHealthcare Provider Portal, rather than be directed to 

call the Surest Provider Services Line

- List of popular services to verify coverage and copay information

- Ability to enter location information for exact copay value 

- Selecting ‘Get exact copay’ will resolve to coverage information

• Submit for prior authorization for FI Flex and ASO [Flex/Basic] plans, in addition to 

FI Basic plans. This will include nuanced situations like:

- Coverages that have Benefit Limits

- Coverages that may require activation

• Search by PRA in UHCPP to improve process efficiency and align with UHC Commercial 

product experience

• View ID cards in UHCPP

• Surest Benefit Plan Overview (chameleoncloud.io)

Enhancements to the UnitedHealthcare Provider 
Portal for Surest

https://chameleoncloud.io/review/7493-64623814768ba/prod
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What you need to know 

The Surest plan accesses the UnitedHealthcare and Optum 

networks, but a Surest plan is not the same as a 

UnitedHealthcare plan. Surest and UnitedHealthcare have 

different payer IDs. Surest is a UnitedHealthcare company.

To determine the network, flip the ID card over:

• California = Select network 

• Utah = Options PPO network

• At this time, other states = UnitedHealthcare and 

Optum networks

For questions about billing:

Make sure to use the correct payer ID and mailing address 

for claims. 

For questions about eligibility and benefits: 

Check the UnitedHealthcare Provider Portal or call the 

provider service line. 

For questions about prior authorization and advance 

notifications: 

For most instances, these are the same as other 

UnitedHealthcare plans.

For administrative guide questions: 

Check the UnitedHealthcare Provider Administrative Guide.

For questions about flexible coverage: 

Check the Surest Provider Guide.

13

Surest, a UnitedHealthcare company, will be familiar in some ways and very different in others.
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What you need to know 

Important contact information

For benefits verification, check the UnitedHealthcare Provider Portal or 

call 1-844-368-6661. Update and guide coming for 270/1 for variable 

copay and API for Surest.

For prior authorization, call 1-877-237-0006. 

For claims submission, submit claims to payer ID 25463. 

Reimburse according to the UnitedHealthcare and Optum contracted rates.

14

Understanding the systems you'll be accessing 

PaymentApply contracted 

rate

Prior authorization and 

advance notification

Member eligibility 

verification 

Benefits verification Claims submission
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Surest plan prices may vary by facility and practitioner 

Providers who score higher in quality, efficiency, and the overall effectiveness of care -- e.g., those’ who achieve better patient health outcomes, have 

lower rates of surgical complications and hospital readmissions, use resources more efficiently, charge less for their services — are scored, priced and 

displayed as higher-value, lower-cost options for Surest members.

Prices may vary by practitioner for the same service. Prices may vary by location for the same service.  

$15

$15

$15

$20

$15
$20

$15

$15

$15

$20

$15 $20
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Surest FlexSurest

A look at how Surest Flex is different
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Valley North Hospital
Valley North Hospital

33 Felosa Dr, Anytown, ST 60614

Valley North Hospital

Shorecrest Hospital

John Dale Hospital

Bell Clinic
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Surest Flex coverages list

Up to 42 “plannable-in-advance” treatments and procedures. Each employer may have a different list, so please consult the 

member’s specific benefits.

Musculoskeletal 
•Ankle and Foot Bone Fusion

•Ankle Arthroscopy and Ligament Repair

•Ankle Replacement and Revision

•Bunionectomy and Hammertoe Surgery

•Carpel Tunnel Surgery

•Cervical Spine Disc Decompression

•Cervical Spine Fusion

•Elbow Arthroscopy and Tenotomy

•Elbow Replacement and Revision

•Ganglion Cyst Surgery

•Hip Arthroscopy and Repair

•Hip Replacement and Revision

Cardiovascular 
•Cardiac Ablation

•Carotid Endarterectomy and Stents

•Coronary Artery Bypass Graft Surgery

•Coronary Catheterization and 

Percutaneous Coronary Interventions

•Pacemakers and Defibrillators

•Valve Replacement

Gastrointestinal
•Bariatric Surgery

•Gallbladder Removal Surgery (Cholecystectomy)

•Hernia Repair

•Reflux and Hiatal Hernia Surgery

ENT
•Sinus and Nasal Septum Surgery

•Tonsillectomy and Adenoidectomy

Other
•Breast Reduction Surgery

•Cataract Surgery

•Fibroid Removal (Myomectomy)

•Hysterectomy

•Kidney Stone Ablation and Removal 

(Lithotripsy)

•Prostate Removal Surgery

•Sling Surgery for Female Urinary 

Incontinence

•Knee Arthroscopy and Repair

•Knee Replacement and Revision

• Lumbar Spine Disc Decompression

• Lumbar Spine Fusion

•Morton’s Neuroma Surgery

•Plantar Fasciitis Surgery

•Shoulder Arthroscopy and Repair

•Shoulder Replacement and Revision

•Spinal Cord Stimulator

•Wrist and Hand Joint Replacement

•Wrist Arthroscopy and Repair
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View of Flexible 
Coverage in UHCPP
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What’s next?

19
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On your mark, get set, go: Get ready for Surest members.

Front and back office must ensure systems are set up to avoid delays in payment.

Load Surest payer ID

into systems

Determine benefits 

and coverage 
(including flexible coverage if the 

employer offers that option) 

Check

eligibility

Check prior 

authorization/

advance notification

Submit

claims

1 2 3

4 5
Claim

payment

6
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And that's not all! Additional resources for providers ...

Surest.com/providers

• Surest Provider Bulletin sent via email

• Surest Provider Guide PDF, available to download now 

via webinar console 

• Email providers@surest.com for presentations, support, 

questions

• Quarterly webinars

UHCprovider.com/Surest

• A UnitedHealthcare resource to help you learn more about 

the Surest plan 

UnitedHealthcare Network News:

• Periodic Surest announcements, updates, reminders, etc. 

Member-specific escalations:​

• Email your UnitedHealthcare/Optum advocate with details 

21

Have questions? We’re here to help.

Call your UnitedHealthcare or

Optum provider advocate.

Call UnitedHealthcare Shared

Services: 1-844-368-6661

General Surest inquiries: 

Surest.com/contact-us

Visit us: 

Surest.com/providers

mailto:providers@surest.com
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We want to hear from you!

22

1. Open the camera app on your phone.

2. Point your camera at the QR code and 

hold your phone steady—like you would 

scan a barcode. Do not take a photo. 

3. Follow the prompt on your phone to 

access the survey.

4. Complete the survey and click "submit." 

Thank you!
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Thank you!
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