The future of health
care i1s here.
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Meet the Surest health plan.

Network and provider
resources (may depend
on provider location)

Payer ID and 4 )
claim mailing Claims G Networks
address
Surest UnitedHealthcaré
Choice Plus Network
Payer ID 25463
Y Provider Portal
Surest UHCprovider.com
P.O. Box 211758 Provider Help/
Eagan, MN 55121
6 Eligibility
Elaims wllldonly 1-844-368-6661
e accepted at
e " - the above Payer lPr:?(’:,e;;_l 0006
United roup < 3 A
urest. U neathcare Payerip| D Of address.
Effective Date 00/
Subscriber 1D number & PHARM /J K
Mia Swenson 123456789123 i %m;to TS UHCprovider.com
RX BIN .U, X
Dependents RX PCN RX Eagan, MN 55121 Proviaer gy
Ty Swenson 123456789124 R ' Eligibility
Benjamin Swenson 123456789125 RAGRP Claims will only 1-844-368-6661
Bella Swenson 123456789126 Copay Variable be accepted at Picat
Service type Medical, Rx the sbove Payer 1-877-237-0006
Caretype Personalized health plan Deductible $0 1D or address.
Access costs Benefits.Surest.com Out-of-pocket maximum
Member Services 1-866-683-6440 Individual Family
::;thmn by All Savers Insurance Comparty In-network 54,000 $8,000
Insured
Dol Out-of-network 58,000 $16,000 This card does not guarantee coverage,

surest.

Pharmacy

R¢ pHARMACY
Pharmacy Name
P.O. Box 123
Anytown, USA
12345-9999
Pharmacies/

Prescribers
1-855-123-4567

6

Company name
Group identification number

Subscriber name and covered
dependents

Member Services help information

Claim submission information and
address

Applicable provider network

Pharmacy benefits provider and
information

2



‘ What to look for
+' on a Surest 1D card:

surest.

N el e s
Surest health plan helpful resources. ——— S
\

Care typs finld denstes the plan typa,
the Surest health plan or Surest Flax.

Network
Netwark and
UanEdHealthmre Choice F'll-..IEISElECt- Where do provider claim :.i:r-l;:i p;::m-—: I’I:-:tn-
Options PPO = Optum Behavioral Health reconsiderations go? addlress F,_._H“'.mﬂ“, information
If you’re contracted with Clamm S— —

" Surast U ed Haal Py’ Ay enamiancy
UnitedHealthcare and Optum networks, How to submit claims ——— S pramac e
you're in-network for Surest members. S || Mg | o, s

= Proyidar Help) 133455350
= Add Surest payer ID number into systems ET;’“-:‘"’E":: !.Ugl:-l.lllrr i
il il I-B- 3G E-GER L Frevcriber
= ba sooaphad & -
Details » Payer ID 25463 or P.0. Box 211758, Eagan, MN 55121 thesbovepaper | | TUR || SIS

Surest is UnitedHealthcare’s fastest-growing
employer-sponsored health plan, available
nationwide to those with 51+ employees.

» Include rendering address if different from billing

T 2 doee o ppuara nles crsarsgn.

* Submit claims with subscriber information

“Sampla membar O cand sfor Husiration only; acual Imformation
varkes daperding on payar, planand ot regquiraments.

Care types How to file a clinical appeal

If you are a provider filing a clinical appeal

Surest has two plan designs: Surest and Surest Flex
(for prior authorization or other), you can:

Helpful resources
(including flexible coverage). For Surest Flex only,

members must activate coverage for a limited number Mail: « Eligibility and benefits: UHCprovider.com or
of procedures at least three business daysin advance UHC Appeals-UHSS call 1-844-368-6661
— coverageis good for 120 days following activation. P.0. Box 400046 = Prior authorization and advance notifications:

Impertant: If coverage is not activated, the claim(s) will
be denied. Verify member coverage and confirm they
have activated at 1-844-368-666 1.

San Antonio, TX 78229
Fax: 1-BBB-615-6584
Phone: 1-800-808-4424 ext. 15227

A Ofy=H0!
]
i
iy
4

I Download the Surest 1
Insurancacoveraga fior fully Insured plans ks provided by &1 Savers Insurance Comipany [Far FLGAOH, UT and ¥A] or by UnitedHazlthcara Irsurance Comparny (for AZ, AR D, K5, M1, M, 82, HC, WY, DK, P&, 5C_ TH and TE]. Thesa polickes hawa eichsiors, imitators, and terms under whidh tha policy mayba

oortiruad In foros or discortinued. For costs and com detalls ofthe mortactal ther your broker or tha compary. Administrativa servicas for Irnsurance products underwrithen by All Savars Insuranca Compary and Unibed Healthcara Irsurance Company, and for seif-funded plans, areprovdad
by Bind Banefits, Inc. dibyfa Surast, s affiliate Untted HaathCans Sardoas, Inc., or by Bind Bamefits, Inc. dibfa Surest Administrators Sardoss, In CA Stop loss rsuranos for lesal-fundad plans 1s underwthen by Uintad Haal theane Insurance Company

© Bind Bensfits, Inc, d/bfa Surest B2B_23-Al ¥e0e0d_0z13

submit requests through UHCprovider.com or
call 1-877-237-0006 for confirmation

I Scan the QR code for a sample

list of lexible coverages Provider Guide.

surest.
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. Sales success

400,000+
Let’s keep the momentum going
PN 5023 Mem ber
o Client 300+ Clients growth
o Growth
o 2022
° 150+ Clients I

2017 2018 2019 2020 2021 2022 2023

Surest was offered to nearly 2M employees for 1/1/2023

surest.




How the Surest plan works

Receive well-rounded coverage for a range of services, including preventive care, primary
and specialty care, urgent and emergency services, hospital services, maternity care,
mental and behavioral health services, diagnostic testing, cancer treatment, substance use
disorders and treatment for chronic conditions.

surest.
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3 No jargon. No math. No confusion.
The plan was designed to be easier to understand

Cost clarity
Members can compare care
options and costs in advance.
Prices are lower for higher-value
options, based on quality and
overall effectiveness of care.

No deductible
Instead, members pay prices set-
in-advance for health services used.

Choice and flexibility
With price visibility, members
have options, control and

opportunities to save.

surest.
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- Surest members like
the plan.

- Health insurance can be confusing.
Only 4% of Americans correctly
described deductible, copay,
coinsurance and out-of-pocket
maximum.?!

- 8 out of 10 members would have
been disappointed if their employer
no longer offered the Surest plan.?2

¢ 90% of Surest members
re-enrolled in the Surest plan.?3

1. Policygenius. "Only 4% of Americans understand important health insurance concepts." November 2016. Available at: https://www.policygenius.com/blog/only-4-of-americans-understand-important-health-insurance-concepts/. Accessed April 20, 2020.
su res . 2. 2022 Surest Book of Business. 131_V03. 3. The proportion of Surest members enrolled in 2021 who re-enrolled in 2022.
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https://www.policygenius.com/blog/only-4-of-americans-understand-important-health-insurance-concepts/

Durable medical equipment (DME): a snapshot

Description DME Tier
A4212 Non coring needle or stylet with or without catheter 1
A4215 Needle, sterile, any size, each 1
A4230 Infusion set for external insulin pump, non-needle cannula type 2

12 DME tiers with various copays
- Call the Surest provider line at 1-844-368-6661
« Members can search for DME right within the Surest app/website experience

surest.
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Getting set up

Your checklist:

a Ensure claims are going to Surest payer ID 25463 or PO Box 211758, Eagan, MN 55121.

0 Include the rendering address if different than billing. (This will confirm the copay.) If not
included, the member price may be incorrect.

a For Surest Flex, utilize the codes provided to help members activate flexible coverage.

a Claims are largely based on contracted TINs, per network contracts. Manage adds, terms or
changes in a timely fashion to ensure appropriate payment.

Submit claims with subscriber information. If for a dependent, include the
dependent’s name.

.. ©




. UnitedHealthcare Provider Portal

You can use the UnitedHealthcare
Provider Portal for all of your online

Training & Support v~  Practice Management ~ Tracklt &3 Laura v

services, including claims, eligibili rior United

- ' - g ' g ty, p !JJ Healthcare (Sea-':ﬂ O\D F'ayer<25463-5urest v) Prmrll:ler( D
authorization, referrals and much more.
The porta| allows you to take action and Eligibility ~ Claims & Payments v Referrals  Prior Authorizations Clinical & Pharmacy ~  Documents & Reporting v Additional Tools
quickly access claims-related information Access Requests
USing Our digital featu res and tOOIS' It's a Pending user requests 0 Expiring user requests & o Pending 3rd party requests 0 Explring 3rd party requests 0
on_e-.stop shop for working with us more Welcome, Laural
effl C I e ntly . Before you get started, make sure your payer information and provider information in the top right corner of the page are correct. ( Customize Tabs )

270/1 EDI and API capabilities also © Eigivilty Verify Eligibility & Benefits
available

Servicing Care Provider @

Eligibility & Benefits Resources

Select Your Eligibility Search Criteria* *Required Fields Tool resources (2

‘ Member ID & Date of Birth w ‘

o Claims & Payments Interactive training guide [}

Member ID* Date of Birth* ;
‘ Q Provider is In-Network with this policy. ‘ ‘ ‘ E ‘ Drug lists and pharmacy (5
Network status is for the Member's medical policy only. All non-medical providers should view MM/DD/YYYY North Carolina health plan [
the directory to determine their network status. 0 Referrals © Search for Multiple Members
Search Range: (®) Predefined Date () Custom Date Quick Links & Tools

Provider Organization Tax ID Number Provider

: — Select a Policy Date Range*
@ Prior Authorizations & UMR [

_ Notifications ‘ Today's Date 02/06/2023 v ‘

. R All Savers [}
C Change Servicing Care Provider ) Verify Eligibility

T, 10



. Enhancements to the UnitedHealthcare Provider
Portal for Surest

« Check variable copays in the UnitedHealthcare Provider Portal, rather than be directed to
call the Surest Provider Services Line

- List of popular services to verify coverage and copay information
- Ability to enter location information for exact copay value
- Selecting 'Get exact copay’ will resolve to coverage information

« Submit for prior authorization for FI Flex and ASO [Flex/Basic] plans, in addition to
FI Basic plans. This will include nuanced situations like:

- Coverages that have Benefit Limits
- Coverages that may require activation

« Search by PRA in UHCPP to improve process efficiency and align with UHC Commercial
product experience

« View ID cards in UHCPP

Surest Benefit Plan Overview (chameleoncloud.io)

[


https://chameleoncloud.io/review/7493-64623814768ba/prod

’ POPULAR SERVICES COVERAGE Click to Collapse

Service Copay Co-Insurance Service Level Deductible Info Status

(21 Chiropractic View more services 0% - Active
[/ Emergency Services View more services 0% - Active
(£ Hospital In-Patient View more services 0% — Active
[/ Hospital Out-Patient View more services 0% — Active
[ Specialists Visits View more services 0% — Active
v Urgent Care $150 - $300 Get exact copay 0% — Active
v Physician Visit - Office: Sick $60 - $120 Get exact copay 0% — Active

Copay Results

$80 ° POPULAR SERVICES COVERAGE Click to Collapse
Please note that selecting a different care provider from the global navigation dropdown menu may result in different copay amounts. . . )
Service Copay Co-Insurance Service Level Deductible Info Status
Selected Care Provider
Scott Brundle (123456789) [ Chiropractic View more services 0% - Active
[Z Emergency Services View more services 0% - Active
(2 Physician Visit- Office: Well View more services 0%
[Z Hospital In-Patient View more services 0% — Active
[/ Hospital Out-Patient View more services 0% — Active
[Z Specialists Visits View more services 0% - Active
v~ Urgent Care Get exact copay 0% — Active
v  Thyroid Surgery Get exact copay 0% - Active

Please note that selecting a different service address may result in different copay amounts.

Service Address Location
1234 Main St Suite D Eden Praire, MN 55347 « Q ’

Copay Results

QOutpatient Copay Inpatient Copay
$800 $2,000

[Z Physician Visit- Office: Well View more services 0% — Active




. What you need to know

Surest, a UnitedHealthcare company, will be familiar in some ways and very different in others.

The Surest plan accesses the UnitedHealthcare and Optum provider service line.
networks, but a Surest plan is not the same as a
UnitedHealthcare plan. Surest and UnitedHealthcare have
different payer IDs. Surest is a UnitedHealthcare company.

For questions about prior authorization and advance
notifications:

To determine the network, flip the ID card over: For most instances, these are the same as other
UnitedHealthcare plans.

 California = Select network o _ _ _
For administrative guide questions:

« Utah = Options PPO network
Check the UnitedHealthcare Provider Administrative Guide.

« At this time, other states = UnitedHealthcare and

Optum networks For questions about flexible coverage:

For questions about billing: Check the Surest Provider Guide.

Make sure to use the correct payer ID and mailing address
for claims.

'JJ Ilglgélﬁ%ﬂcare
: N . Optum
For questions about eligibility and benefits:

Check the UnitedHealthcare Provider Portal or call the



. What you need to know

Understanding the systems you'll be accessing

IJJ UnitedHealthcare | 55 IJJ UnitedHealthcare | 55 IJJJ UnitedHealthcare SU rQSt IJJJ UnitedHealthcare IJJ UnitedHealthcare

Member eligibility Benefits verification Prior authorization and Claims submission Apply contracted Payment
verification advance notification rate

Important contact information

For benefits verification, check the UnitedHealthcare Provider Portal or
call 1-844-368-6661. Update and guide coming for 270/1 for variable
copay and API for Surest.

For prior authorization, call 1-877-237-0006.
For claims submission, submit claims to payer ID 25463.

Reimburse according to the UnitedHealthcare and Optum contracted rates.




o Surest plan prices may vary by facility and practitioner

Prices may vary by location for the same service. Prices may vary by practitioner for the same service.
9:57 al = @l
Theodore Wirth < Doctors 247 results near 55123
Regional Park , You are in demo mode Exit
M in nea pOIiS Je{ Searchthisarea)MD Robert D Silver, MD

Otolaryngology (Ear, Nose, and Throat)
2211 Park Ave, Minneapolis, MN

Regional Park

Minneapolis

515
515

t. Louis Park

410 Church St SE, Minneapolis, MN
Q17mi

m ®1.9mi
¥ Does Not Meet Premium Quality Criteria

315 0 ¥ Does Not Meet Premium Quality Criteria

m Robert D Silver, MD
Otolaryngology (Ear, Nose, and Throat) $15 View

2211 Park Ave, Minneapolis, MN

.St. Louis Park

© 1.9 mi

Bde Maka

Ska
( Back to list )(T Filters ) m

North East County g
Medical Center In
Bellvue Cir, Anytown, ST

© 0.6 mi

@ Does Not Meet Premium Quality Criteria Maria E Moscandrew, MD
Otolaryngology (Ear, Nose, and Throat)

$15 2211 Park Ave, Minneapolis, MN

Maria E Moscandrew, MD © 1.9 mi
Otolaryngology (Ear, Nose, and Throat)
2211 Park Ave, Minneapolis, MN

© 1.9 mi ¥ Quality Care Physician

¥ Quality Care Physician
$20 View

$20

Bz Outpatient Hospital

Providers who score higher in quality, efficiency, and the overall effectiveness of care -- e.g., those’ who achieve better patient health outcomes, have
lower rates of surgical complications and hospital readmissions, use resources more efficiently, charge less for their services — are scored, priced and
displayed as higher-value, lower-cost options for Surest members.



A look at

Surest

11 all © @)

You are in demo mode Exit

Knee Replacement and Revision 55123 Q

3 Major Procedure

e Priceincludes services, tests and treatment
received.
If the procedure is a result of an ER visit, you pay
for the emergency hospital stay and not the
procedure price.
Take-home equipment may cost extra.

Knee Replacement and Revision

Knee Replacement (knee arthroplasty) is a surgical
procedure that removes the knee joint and
replaces it with a new joint, typically made of
metal, ceramic, or plastic. Knee Replacement
surgery may involve the entire joint (total knee) or
part of the joint (partial knee).

From $1,000 (Find providers)

Others tried instead

PhysicalTherapyﬂ Hyaluronic Acid

\iei+ ininctian far lin

S Q U

Search Claims Surest Plan

surest.
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< Locations 15 results near 60614

You are in demo mode Exit

Valley North Hospital
33 Felosa Dr, Anytown, ST 60614

9.5 mi
)

EEN
-.-
B3 Outpatient Hospital

51000

Shorecrest Hospital
Hansen Memorial Dr, Anytown, ST 60614

8.2mi
o

HEE
.l-
B Outpatient Hospital

10

John Dale Hospital

8th Ave, Anytown, ST 60614
2.5 mi
)

-_a=-

B3 Outpatient Hospital

1250

Bell Clinic
Bellvue Cir, Anytown, ST 60614

G- 1mi

Q U

Search Claims Surest Plan

T, 16

how Surest Flex is different

Surest Flex

4:08

You are in demo mode Exit

Knee Replacement and Revision 55123 Q

fﬁ Important Coverage
L Information:

One or more results require activation before
seeking care. If you have scheduled one of
these procedures within the next 3 days,
contact the Surest Help team.

&3 Major Procedure

e Price includes services, tests and treatment
received.

e Ifthe procedure is a result of an ER visit, you pay for
the emergency hospital stay and not the procedure
price.

e Take-home equipment may cost extra.

Activation Required

Knee Replacement and Revision

Knee Replacement (knee arthroplasty) is a surgical
procedure that removes the knee joint and
replaces it with a new joint, typically made of
metal, ceramic, or plastic. Knee Replacement
surgery may involve the entire joint (total knee) or
part of the ioint (partial knee).

S Q U

Search Claims Surest Plan

You qlgqﬁ demo mode al

S CE

Univer@yy
r’ (@) Riverside Park?

S'NINTH ST

IAV ¥VQ39/S’

SEWARD S
i L |
@ 2 M"ifg%o

AV ONZZ

€Maps

Knee Replacement and
Revision with

Beth Israel Uptown
Valley North Hospital

Valley North Hospital
33 Felosa Dr, Anytown, ST 60614

$720 |  $3.820

Outpatient Inpatient
Treatment without Treatment with
admission to hospital admission to hospital

Day of svc $ of Paychecks # of Paychecks

§720 $40 18

S Q O

Claims Surest Plan

A 4
O Augsburg : I-:I
D

%




. Surest Flex coverages list

Up to 42 “plannable-in-advance” treatments and procedures. Each employer may have a different list, so please consult the
member’s specific benefits.

surest.
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Musculoskeletal

* Ankle and Foot Bone Fusion

» Ankle Arthroscopy and Ligament Repair
» Ankle Replacement and Revision

» Bunionectomy and Hammertoe Surgery
» Carpel Tunnel Surgery

» Cervical Spine Disc Decompression

* Cervical Spine Fusion

 EIbow Arthroscopy and Tenotomy
 Elbow Replacement and Revision

» Ganglion Cyst Surgery

 Hip Arthroscopy and Repair

* Hip Replacement and Revision

« Knee Arthroscopy and Repair

* Knee Replacement and Revision

« Lumbar Spine Disc Decompression
« Lumbar Spine Fusion

» Morton’s Neuroma Surgery

« Plantar Fasciitis Surgery

« Shoulder Arthroscopy and Repair

» Shoulder Replacement and Revision
« Spinal Cord Stimulator

» Wrist and Hand Joint Replacement
« Wrist Arthroscopy and Repair

Gastrointestinal

» Bariatric Surgery

» Gallbladder Removal Surgery (Cholecystectomy)
* Hernia Repair

 Reflux and Hiatal Hernia Surgery

Cardiovascular

» Cardiac Ablation
» Carotid Endarterectomy and Stents
 Coronary Artery Bypass Graft Surgery

 Coronary Catheterization and
Percutaneous Coronary Interventions

* Pacemakers and Defibrillators
*Valve Replacement

ENT

«Sinus and Nasal Septum Surgery
» Tonsillectomy and Adenoidectomy

Other

* Breast Reduction Surgery

» Cataract Surgery

* Fibroid Removal (Myomectomy)

« Hysterectomy

» Kidney Stone Ablation and Removal
(Lithotripsy)

* Prostate Removal Surgery

*Sling Surgery for Female Urinary
Incontinence



View of Flexible
Coverage in UHCPP

Network Status . / 2
View Benefits for Looking for a service that Is not listed® ﬂ

Individual ( O View Additional Services )

‘ In-Network v ‘

‘ ﬂl Plan has certain benefits that can be activated by member within coverage period.

° POPULAR SERVICES COVERAGE Click to Collapse

[ A Member needs to activate coverage for Inactive services. Ask member to make activation at least 3 business days prior to service. ]

Active Inactive Not covered

A Member needs to activate coverage for Inactive services. Ask member to make activation at least 3 business days prior to service.

Results
Showing 1 - 10 of 39 Results Per Page 10 { Pg of4 5

Service Copay Co-Insurance Service Level Deductible Info Status

Lumbar Spine Fusion - — —_— Inactive

Tonsillectomy And

i —_ - Inactive
Adenoidectomy

Flantar Fasciitis Surgery - — - Inactive




surest.
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What’s next?

19



. On your mark, get set, go: Get ready for Surest members.

Front and back office must ensure systems are set up to avoid delays in payment.

Determine benefits
Load Surest payer ID Check and coverage

into systems eligibility (including flexible coverage if the
employer offers that option)

i Claim
Check prior Submit

authorization/ claims payment

advance notification

surest.
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o And that's not all! Additional resources for providers ...

Surest.com/providers
« Surest Provider Bulletin sent via email

 Surest Provider Guide PDF, available to download now Have questions? We're here to help.

via webinar console
Call your UnitedHealthcare or

 Email providers@surest.com for presentations, support, Optum provider advocate.
guestions

_ Call UnitedHealthcare Shared
+ Quarterly webinars Services: 1-844-368-6661

UHCprovider.com/Surest General Surest inquiries:

« A UnitedHealthcare resource to help you learn more about Surest.com/contact-us
the Surest plan

Visit us:
UnitedHealthcare Network News: Surest.com/providers
« Periodic Surest announcements, updates, reminders, etc.

Member-specific escalations:

« Email your UnitedHealthcare/Optum advocate with details



mailto:providers@surest.com

We want to hear from you!

1. Open the camera app on your phone.

2. Point your camera at the QR code and
hold your phone steady—like you would
scan a barcode. Do not take a photo.

3. Follow the prompt on your phone to
access the survey.

4. Complete the survey and click "submit.”

Thank you!

surest.
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Thank you!

surest.
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