
   

Behavioral Health NC Medicaid  
Fee Schedule Rate Increases 

 
 
 
Effective Jan. 1, 2024, you’ll be paid increased rates for some behavioral health 
services provided to North Carolina enrollees. Go to the North Carolina Medicaid 
Division of Health Benefits page for fee schedule updates.  
 
Questions? 
Chat with a live advocate 7 a.m. – 7 p.m. Central time from the UnitedHealthcare 
Provider Portal. You can also contact the Optum Provider Service Line  
at 1-877-617-0484. 
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